
Useful numbers 

Drains 
Report a blocked drain to Suffolk County Council on www.suffolk.gov.uk/roads-and-
transport/flooding-and-drainage  

Flood 
Telephone: 0345 988 1188 or visit www.gov.uk/sign-up-for-flood-warnings for more 
information.  

Orwell Bridge 
Go to www.trafficengland.com or www.twitter.com/highwayseast 

Potholes 
Call 0345 606 6171 if it poses an immediate danger or report it through 

www.suffolk.gov.uk/roads-and-transport/roads-pavements-and-

verges/potholes/report-a-pothole 

Power lines  
If damaged please stay away and call 105. If there is an immediate risk to safety, 
please also call 999. 

Powercut 
Call 105 or go to www.ukpowernetworks.co.uk/power-cut 

Sewage 
If your property has been affected by sewage flooding or there is a sewerage issue, 
please report to Anglian Water on www.anglianwater.co.uk/help-and-advice or call 
their 24-hour emergency number: 03457 145 145 

Structures 
If dangerous please contact Mid Suffolk District Council Customer Services on 0300 
1234 000 option 5 or out of hours call 0808 168 9974 

Trees 
Fallen or overhanging trees – if there is an immediate danger, please call Suffolk 
Highways on 0345 606 6171. If not, you can report fallen trees or debris on the road 
at www.highwaysreporting.suffolk.gov.uk 

Water Supply 
If your water supply has been affected, please call Essex & Suffolk Water on 0345 
782 0999. 
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